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COMPUTER CONFIGURATION INSTRUCTIONS 

CENTER FOR THE DEVELOPMENT OF SECURITY EXCELLENCE 

May 2013 

 

The purpose of this document is to provide step-by-step instructions to students on how to 
configure their computer for compatibility with our learning management system.  

At this time, instructions are for users with Internet Explorer version 8 only. 
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 HOW TO CAPTURE A SCREEN SHOT  

 

  

 

 

 

(Example) 

In order to show what error message or popup screen you are receiving, please follow these 
instructions to send a screenshot/print screen of the error message/page.  
 

1. Using your keyboard, select Print Screen to capture the whole screen or Alt-Print Screen 
to capture only the portion of the screen you want to capture. 

 
2. Open Microsoft Word and open a blank document. 

 
 

3. Ctrl+V or right click and select “paste” to put the image on the document. 

 

Ctrl 

Alt 

Print 
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POP-UP BLOCKER SETTINGS 
 
 

 
 
From upper right-hand corner of Internet Explorer toolbar: 
 

1. Select Tools. 
 
2. Select Pop-up Blocker. 
 
3. If Pop-up Blocker says “Turn Off Pop-up Blocker,” then select “Pop-up Blocker” to turn 

off.  
 
4. See screen below for results.  
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Turn On Pop-up Blocker is displayed. 
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COMPATIBILITY VIEW SETTINGS 

 

 

From upper right-hand corner of Internet Explorer toolbar: 
 
1. Select Tools. 
 
2. Select Compatibility View Settings. 
 
(Compatibility View Settings window will be displayed.)  
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3. Put a checkmark in Display all Websites in Compatibility View if it is not already 
checked.  

 
4. If you checked the Display all websites in Compatibility View checkbox, then select the 

Add button. 
 
5. Add dss.mil under Add this website.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Select Close. 
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TO CLEAR CACHE 
 
 

From upper right-hand corner of Internet Explorer toolbar: 
 

1. Select Tools. 
 
2. Select Internet Options at bottom of list. 
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3. Under Browsing History select Delete… 
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4. Select Preserve Favorites website data if you do not want to delete the cookies and files 
associated with websites in your favorites list. 

5. Select Delete. 
 
6. Select OK. 
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CHECKMARK TLS 
 

 
From upper right-hand corner of Internet Explorer toolbar: 
 

1. Select Tools. 
 

2. Select Internet Options at bottom of list.  
 

 

 

 

 

 

 

 

 

 

 

 
 

3. Select the Advanced tab on Internet Options page and scroll to the bottom of list.  
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4. Ensure ALL Use TLS 1.0, 1.1, 1.2 boxes are checked.  
 

5. Select Apply.  
 
6.  Select OK. 
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DOWNLOADING DOD ROOT CA CERTIFICATE FROM WEBSITE 
 
 
 

Go to the following website to get step-by-step instructions on how to download the DOD Root 
Certificate file to your local machine: 
 

http://dodpki.c3pki.chamb.disa.mil/rootca.html 
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1.  Save the file to your local machine by clicking on the link: Download Root CA 2 
Certificate. 

 

2.  Click Save and put on your Desktop then close the “Download Complete” window. 

 

   

http://dodpki.c3pki.chamb.disa.mil/rel3_dodroot_2048.p7b
http://dodpki.c3pki.chamb.disa.mil/rel3_dodroot_2048.p7b
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From upper right-hand corner of Internet Explorer toolbar: 
 

1. Select Tools. 
 
2. Select Internet Options at bottom of list.



15 
 

3. Select Content tab on Internet Options page. 
 
4. Select the Certificates button in middle of page. 

 

 

 

 

 

 

 

 

 

 

 

 

5. Select Import tab to access the Certificate Import Wizard window. 

 

 

 

 

 

 

 

 

 

 



16 
 

6. Select Next. 
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7. Select Browse. 
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8. Select PKCS #7 Certificates from the drop down arrow located above the open button. 

9. Select the root certificate file previously saved to your desktop in Step 1. 

10. Select Open. 
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11. Select Next. 
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12. Select the radio button to Place all certificates in the following store.   

NOTE:  Be sure the Trusted Root Certification Authorities is in the certificate store, if not, 
then hit Browse and choose the Trusted Root Certificate Authorities folder and click OK. 

 

 

13. Select Next. 

 
 

 

 

 

 

 



21 
 

14. Select Finish. 

 

 
 
 

15. You should receive “The import was successful” window.  Click “OK.”   

 

Note: If you receive warning messages, select “YES” to all of the messages in order to 
import the file to the correct folder.  
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