Perception Error Instructions

Perception Error 26402:

If you are receiving the following error message, then please follow the guidance provided in this
document to resolve this issue.

JL Perception Server cannot process your request at present

Jul 12 14:15:47
26402 : Unable to generate output document - Cannot perform XSL transformation
Please use the button below to retry. If you still encounter problems please contact your monitor or administrator.

For more information on this error use the More Info button below

[Retry| [ Moreinfo |

1. Within IE, press ALT-T on the keyboard or select the Tools menu

LI Help
Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session
Add site to Start menu

View downloads Ctrl+J
Pop-up Blocker 4
Manage add-ons

Compatibility View settings

Subscribe to this feed...

2. Select Compatibility View settings from the dropdown menu
3. Enter dss.mil in the Add this website: box



Compatibility View Settings

@ Change Compatibility View Settings

Add this website:

Websites you've added to Compatibility View:

[~ Display intranet sites in Compatibility View
[7] use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

4. Click Add, then Close

If you continue to experience Perception errors after following the above instructions and
refreshing the website, please complete the emulation mode instructions below. These
instructions are intended for browser IE11.

1. Select Tools or the wheel from the upper right-hand corner of your internet browser



] v ) @& v Pagev Safetyv

I connection prooiems...

& Fixce
£ Reopen last browsing session

71 Pop-up Blocker »

View downloads Ctrl+)

p-ac| By

24 Manage add-ons Print
Compatibility View setti e
ompatibi iew settings
E o 2 Zoom (100%)
Full screen F11
Safety
Toolbars »
Explorer bars » Add site to Start menu
View downloads Ctrl+)

<%> F12 Developer Tools

Manage add-ons

F12 Developer Tools

Suggested Sites
Go to pinned sites
Fiddler Compatibility View settings
OneNote Linked Notes )
Send t Oneliote Report website problems
Internet options
Internet options About Internet Explorer

2. Select F12 Developer Tools from the dropdown menu (or F12 key on your keyboard)
3. Select the Emulation Tab
4. Locate User agent string

DOM Explorer Console Debugger Network UI Responsiveness Profiler Memory m Gi~5

—
% 9

Mode Display Geolocation

Document mode |5 (Default) E i ] Orientation Landscape El Simulate GPS @Off QOn (On but no signal

Via X-UA-compatible HTTP header Resolution Default E Latitude
Browser profile Desktop v Longitude
IUser agent string | Default [v

5. Select the dropdown arrow to provide a list of browsers
6. Select an earlier version of Internet Explorer (recommend IE10)



DOM Explorer Console Debugger ~ Network Ul Responsiveness Profiler Memory

Mode Display Geolocation

5 (Default v ®
Default

|intemet Explorer 10

Internet kxplorer 9 Longitude
Internet Explorer 8

Internet Explorer 7

Internet Explorer 6

IE11 - Windows Phone 8.1 Update
1E11 - Windows Phone 8.1

IE10 - Windows Phone 8

IE9 - Windows Phone 7

IE - Xbox One

IE - Xbox 360

Google Chrome

Mozilla Firefox

Opera

Apple Safari (iPad)

Bing Bot

Custom #100% -

Landscape

Default

(<] [<]

7. The page will refresh after selecting an earlier version of IE

B
8. Save changes by clicking on the = icon
9. Close the F12 Developer Tools window

Perception Error 50619:

If you receive a PIP Perception Error message with a code of 50619, please contact the Registrar's Office
immediately with the exact title or code of the activity you were attempting to complete.




